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OFFICE OF THE CHAIRMAN WARDENS COUNCIL & HOSTEL MANAGEMENT

AR SN dRr qu
INDIAN INSTITUTE OF TECHNOLOGY MADRAS, a= / CHENNAI - 600 036
gvary,/Phone No.044 - 22578500 /8502 &5 e-mail : ccwoffice@iitm.ac.in
Prof. T. THYAGARAJ No.F/OHM/STAFF/INS/QUOT/2022-23
Chairman &% / Date: 19/07/2022

Sir /f Madam,

Sub: Request for Quotations for Tailor Made Floater Group Medi Claim Insurance Coverage
(Hospitalization benefit Policy) for Staff & Dependents (Self, Spouse, 2/3 Children, Father and
Mother) of the Hostel Management IIT Madras - for the year 2022-23 (from 12/08/22 to
11/08/23 —Reg.

EL L]

The Hostel Management, IT Madras, Chennai - 600 036, inviting the sealed quotations for providing
Tailor Made Floater Group Medi-Claim Insurance Coverage (Hospitalization Benefit Policy) for a total
number of about 140 employees + 380 dependents,(Self, Spouse, 3 Children, Father and Mother for a
maximum of five families and Self, Spouse, 2 Children, Father and Mother for remaining families), for
the year 2022-23 (coverage period from 12/08/2022 to 11/08/2023). Deviation to above if any have to
be justified.

The following are the requirement of coverage and feature of the policy, under the Terms & Conditions
mentioned in the last page.

SECTION - | a) Option 1: Rs.2,50,000/- (Rupees Two Lakh and Fifty Thousand only) with
Reimbursement the maternity coverage of Rs.50,000/- for normal delivery and
of Rs.75,000/-for Caesarean (LSCS).

Hospitalization Option 2: Rs.3,00,000/- (Rupees Three Lakhs only) per Annum/ Per Family
Expenses with maternity coverage of Rs.50,000/-for normal delivery and
Rs.75,000/-for Caesarean (LSCS).

b) The persons (Staff or Dependents) who are under the coverage with the
existing health insurance company should be treated as continuous
renewal category.

c) The conditions of Hospitalization is 24 Hours minimum, should be relaxed
for specific treatments such as Dialysis, Radiation Therapy, Chemotherapy
etc., as stated in Medi-claim Policy. Also, these conditions will not apply in
the case, if they stay in Hospital for less than 24 hours duration, provided
the treatment is such that it necessitates hospitalization and procedure
involves specialized infrastructure facilities available in the hospitals.

Page 1of 4

1'%5?] 2082

?r&-r | SHARMAN

) -

cht TG wty, WIS

vt Wardans




d) The total period of hospitalization (24 Hours minimum) shall consist of:
(i) the period of hospitalization at the Institute Hospital @ IIT MADRAS

and

(ii) the period of hospitalization at the referred hospitals(s)

SECTION =1l a) In addition to the sum insured, an additional corporate buffer will be upto
Total Buffer a maximum Rs.15,00,000/- (Rupees Fifteen Lakhs only) to be utilized,
amount and during the policy period.
Utilization b) Upper Limit for utilizing for the buffer amount per Family/ Per Person is
Rs.1,00,000/- (Rupees One Lakh only), on the first cum first serve basis.
¢) Utilization of expenses covered under Sec | & I, with the prior approval of
Chairman, Hostel Management, |IT MADRAS.
d) lliness Covered for Buffer Utilization

e Coronary Artery Surgery and Coronary Artery Bypass Graft.

e All types of Cancer.

e Renal Failure.

e Stroke.

e Head Injury and Poly Trauma.

e Multiple Sclerosis.

e Major Transplantation like Heart, Kidneys, Lung, Pancreas or Bone
Marrow.

e Accident claims involving expenditure more than sum insured for
individuals or individual family.

e Any serious complication arising out of surgery performed during the
policy period.

e Any major surgeries with expenditure costing more than the sum
insured.

e Any critical illness that may arise during the period of coverage.

e SWINE Flu/ Birds Flue, Dengue and other epidemic/ Pandemic
diseases and its related complications to be covered from the buffer
amount (if the sum insured is not exhausted).

SECTION =11l a) Waiver of waiting period for pre-existing diseases.

Other Conditions

e Waiting Period for the first 30 days.
e 2-or/and 4-year exclusions.
b) No upper age limit for claim, but for counseling or observation purpose.

c) Dental treatment or surgery, except that requiring hospitalization, and
cost of spectacles, contact lens and hearing aids are excluded.

d) Domiciliary hospitalization is covered.

e) 100% Cashless treatment at network hospitals.

f) Preand Post hospitalization included under coverage "30 and 60 days" respectively.
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g) Special cases of requiring admission in IITM hospital will be justified by the
authorities of institute hospital.

h) Ambulance Services with a cap of Rs.3000/- per claim per event.
i) Proportionate clause for exceeding the room rent waiver.
j)  Waiver of claim intimation and submission clause.

k) Room Rent: (i) Normal: 3% of sum insured, (ii) ICU: 4% of sum insured.

Terms & Conditions

1. M/s. Vidal Health Insurance TPA Private Limited, Chennai will be the Third-Party Administrator
for the Insurance Policy for 2022-23 (from 12/08/2022 to 11/08/2023).

2. TPA should issue the Health Cards (PHYSICAL CARD) in addition to the ID Cards issued by the
Hostel Management IIT Madras, both the cards should be treated as valid proof for admission to
outside hospitals and staff (or/and) dependents can be admitted upon authorization from the
Hostel Management IIT Madras (or/and) intimation to the TPA.

3. The details regarding number of persons to be covered and the amount of coverage are given

below.

Total
Sl CaREGH No. of Persons to be Sum Insured & PremiluT arount
No. Covered Buffer Amount to be paid

1. | Employees | 140 Persons (approx.) | Sum Insured Rs.2,50,000/- | (Please quote
Per Family / Per Annum & total premium

Buffer Amount Rs.1,00,000/- amount including

Spouse & 380 Persons (approx.) ) GST for all
Dependents PerRamlly/ REL AffUm. sections)
(Total Corporate Buffer will RS

Total 520 Persons (approx) | be Rs.15,00,000/- (Rupees
Fifteen lakhs only)

2. | Employees | 140 Persons (approx.) Sum Insured Rs.3,00,000/- | (Please quote
Per Family / Per Annum & total premium

Buffer Amount Rs.1,00,000/- amount including

Spouse & 380 Persons (approx.) y GST, for all
Dependanits Per Family / Per Annum. . SGREIHE)
(Total Corporate Buffer will RE

Total 520 Persons (Approx) | be Rs.15,00,000/- (Rupees
Fifteen lakhs only)

4. Additional information regarding claims paid under the current policy (2021-22), which may be
taken into account while quoting the premium. However, the premium will be on actual
number of employee basis for Group Medical Insurance Coverage - 2022-23., with the option
of addition or/and deletion of the number of employees/dependents during the insurance
period (12/08/2022 to 11/08/2022).
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5. Please submit the sealed quotation addressed to the Chairman, Hostel Management, IIT
Madras, Chennai — 600 036, in the company letter head in the prescribed format in sealed
envelope along with a copy of the IRDA certificate mentioning clearly the validity of the IRDA
approval, either in person or by ordinary post on or before 10/08/2022 (Wednesday), 03.00 pm
at the Office of Hostel Management IIT Madras, Chennai — 600 036.

6 The quotation received will be opened on the same day at 03.30 pm in the presence of
Insurance company’s representative and the tender committee on 10/08/2022 (Wednesday).
The quotations received after the due date and time will be summarily rejected.

7 Itis to inform that the claim dump, claim ratio and active list for the year 2021-22 (current year)
will be sent through email, if requested. Therefore, the insurance company may send their
request to email smi@iitm.ac.in with a copy to ccw@iitm.ac.in with the subject as: “ Clarification
- GMCI 2022-23 for lITM HM.”

8 The PresBid meeting will be held on 29/07/2022 (Friday ) at Shishya Hall @ 03.30 P.M., of this
office.

8. The Hostel Management, IIT Madras reserves, its rights to consider your offer either in part (or)
full or reject without any reasons whatsoever.

9. The Tender Committee will take a decision on the sum insured to be covered for the year 2022-
23.

10. The premium amount will be paid based on the actual number of hostel employees and their
dependents covered with the provision for addition and deletion during the policy period. If any

excess amount paid should be refunded to this office at the earliest.

11. For any clarification, kindly contact the undersigned.

With regards

Yours faithfully,

FTE Jo|0F| 033

Prof. T. THYAGARAJ A | T AIRMAL
Chairman, Hostel Management, = * "'I' l ..;f:’:'“
IIT Madras, Chennai—600036. 2% i) / 1y rinmius

Phone No. 044-22578502 (Office).::.¢  Channzi-6U00 38
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